REFUND POLICY

DSEF Refund Policy: Upon registration and payment of program fees, $50.00 is a non-refundable
administrative fee. No refunds will be given after the first scheduled day of the program for which you are
registered. Refunds prior to this day (excluding the administrative fee) may be made through the DSEF
Program Director and Board of Directors.

Involuntary Refund Requests: For involuntary withdrawal (documented medical iliness, injury, or family
relocation), prorated refunds may be available. Requests for refunds must be made in a timely manner. If
a refund is requested because one has registered their child for an inappropriate program level, we will try
to move your child into an appropriate program and refund the difference of the program fees. If an
appropriate program is unavailable, DSEF will retain $50.00 of the program fee.



